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Introduction to Response to Writing in Progress

The most important thing is for the writer to be heard, to experience a sense of sending words out into the universe and getting a response. Another guideline is to give the kind of response you would want if it were your work: a balanced, helpful response from a generally empathetic reader. And my third principle is that the ultimate purpose of response is to move the work further, to help the writer feel energized to return to writing (which is extremely high energy work) and to keep writing. Anything that serves that purpose helps, and anything that ends writing is unproductive.  

I have listed several general prompts that I find useful below; use them or not, as needed. Also read the separate posting on "active listening," and consider that useful approach to response.

General Prompts for Response to Writing in Progress: Could Be Adapted for Reflection on Service-Learning

· Identify the thing you like best about the essay and explain your reactions.

· What do you remember as being outstanding? Why is it outstanding?

· What's in this essay? What absolutely has to remain? Why?

· What line or theme is most central?

· Do the essential parts get enough attention?

· Is there anything you want to hear more about? Why?

· What seems to push the writing or hold it back?

· What is one question you were left with?


Guidelines for Discussion of Readings on "Discussion Board" on Blackboard: Could Be Adapted for Reflection on Service-Learning

You will find the discussion on the "Discussion Board" page of Blackboard. Use lots of new threads and label your headers. Do not just keep replying to the original statement. You are a participant in the discussion and you must contribute at least twice to the discussion.

Opening statement should contain the following components: 

· Summary: key points and ideas 

· Quotations: a few carefully chosen representative quotations with explanation of why chosen. 

· Response: my response to and evaluation of the piece 

· Connection  to course projects 

· "Something about the author"

· Questions: several

Deadlines for responding: Wednesday & Friday midnight. 

Length: a couple of paragraphs to a page or more (1-2 screens).

Participants need to realize that they have an important role in the success of each discussion: to respond, to be part of the conversation, to reply in some way to the opening response, to offer and develop ideas, to raise more questions, and to help move the conversation forward. See the list of conversation ideas below.

The participants must have at least two separate posts:

1. Response to a specific question: copy the question into the opening of your response--generally longer than #2.

2. Extend conversation post--generally shorter than #1. 

Conversation Extension Ideas
· Comment on the response posted by the leader. (I read the piece differently and here's why ... What I liked about your response was ... Your response reminded me of...Your response was particularly useful for this piece because ... The next step in applying your idea might be ...)

· Re-state the last contribution. (What I think you're saying is that ...) A re-statement often helps clarify the point for others.

· Agree or disagree with the last contribution. (I agree/disagree with that because ...)

· Present a new idea that the last contribution inspired in you. (That makes me think that ...)

· Identify what in the last statement had not occurred to you before. (I'd never thought of it that way because ...)

· Explain what puzzled you about the last contribution. (I don't understand what you mean when you said X.)

· Elaborate, explain, or give another example of the last statement. (Another way to think about it is...  Another example could be ...) 

· Connect two (or more) previous comments. (What Lucy just said is a good example of what Tony was explaining ...)

· Give positive feedback and explain why you like the idea. (That was a great point, Fred! And here's why: ...)

Additional Suggestions for Responding
[Applies primarily to freshmen and novice respondents]
· Affirmation and repetition ("I agree. This is a scary trend.") 

· Disagreement ("I think living to 100 would be terrible.") 

· Correction ("I think you missed the author's main point; he does not say that medical tests have been done.") 

· Piggybacking or taking a thread in a new direction ("I agree that melatonin sounds good. I worry, however, about the consequences for pregnant women.") 

· Questioning to promote further thought ("I see your point about animal testing; are there any other ways to determine if something is safe for humans?") 

· Relating personal experience ("My grandmother also had Alzheimer's, and we would have done anything to prevent it.")] 

· Rethinking original position ("I hadn't really thought about that aspect of it; I think I might be a little less enthusiastic about melatonin now.) 

· Offering similar examples ("I agree. We thought that diet drug was safe, too.") 

· Prediction ("I think they're going to figure out that this stuff isn't all that safe.") 

· Praise ("Excellent point! You really write clearly; you said what I think I was trying to say, only better.")

["Some Additional Suggestions" from Virginia Crank, "Asynchronous Electronic Peer Response in a Hybrid Basic Writing Classroom" in Teaching Developmental Writing: Background Readings, ed. Susan Naomi Bernstein (Boston: Bedford/St. Martin's, 2004): 288-299.]

Good posts have the qualities summarized in Bloom’s taxonomy and the acronym "CRISP":

Bloom's Taxonomy, Cognitive Domain (2001)

Aim for the top three categories.

	Cognitive Skill
	Description

	Create
	Put elements together to form a coherent or functional whole; reorganize elements into a new pattern or structure.

	Evaluate
	Make judgments based on criteria and standards.

	Analyze
	Break material into constituent parts and determine how parts relate to one another and to an overall structure or purpose.

	Apply
	Carry out or use a procedure in a given situation.

	Understand
	Construct meaning from instructional messages, including oral, written, and graphic communication.

	Remember
	Retrieve relevant knowledge from long-term memory.


CRISP


Considerate      You may have strong views and will want to express those views. That's great. But remember that others may have equally strong views that are the polar opposite of your views. Feel free to question, challenge, or disagree with anything in the discussion, but do so in a respectful, considerate way.


Reflective          An asynchronous discussion may lack the spontaneity of a live discussion. But this can be an advantage. There is more time to think before responding. Take the time to think about the ideas that have been expressed (in the readings and the discussion) from the perspective of your own experience. Then add your own comments and insights. 

Interactive         Remember that you're a participant in a discussion and talk with one another. The idea is to be interactive, not just active.

Succinct           Get to the point. Short, focused message are usually more effective than long, rambling comments.

Pertinent           Comments and questions should be related to the discussion topic. There will be times when you want to talk with someone about something unrelated to the topic. That's fine. But the place to do that is another forum called " ". When you enter into a weekly discussion, please remember that you're in a classroom, not a chat room. 
(Bloom's Taxonomy and "CRISP" borrowed from Don Stepich, presentation on evaluating and facilitating online discussions, Boise State University, June 2005; some material on responding borrowed/adapted from Kate Pritchard and Devan Cook, Boise State University English Department.)
