PERSISTENCE

Tips for Service Learning Projects 
Below you'll find some words of wisdom (or at least words ... ) that come from past classes. Heed these bits of advice, because they will make your task much easier. Also, check back here periodically. As the semester goes along, I'll probably add more tips here.

· Communication with your agency contact WILL be difficult. This can't be stressed enough, or said too often. You're busy, they're busy, everyone's busy. You will have to try several times to get through to your contact, just as they will have to try several times to reach you. Expect this; don't complain about it! It's a fact of life, and is unavoidable. 

· Because communication is difficult, you must have one key quality: perseverance. Don't call the agency one time. Call, call again, e mail them, leave messages, keep trying until you are certain the message has been received. 

· Another implication of the first tip is that you cannot procrastinate. You need to get started on the project immediately, because everything, and I do mean everything, will take longer than you expect. 

· Contact the agency consistently and frequently. Get in touch with them often to let them know what you're doing, what you're planning to do next, etc. 

· Don't expect to be able to get a hold of agency reps at hours convenient to you. In other words, at lunch time they're likely to be at lunch, and after 4:00 they're likely to have gone home. You need to call them during normal business hours. 

· Remember that even though these are non profit organizations, they are still organizations. They are working hard, and expect results. Do not have the attitude of, "I'm helping these people, as a volunteer, so they should be grateful for whatever time/effort I can spare." This is NOT the way to approach service-learning. You are not "helping" them, you are working for/collaborating with them. So treat this as a job, and a job that rewards you with something much more valuable than money: the unbeatable joy of knowing that you have made a difference in the lives of people who need help. 

· With your different schedules, it will probably be pretty difficult to get everyone in the group together at the same time. So be creative: divide up tasks, make use of e mail for quick decisions/announcements, have food at the group meetings (that will get people to come!), break the group into two smaller groups for some tasks, or whatever you can think of to work around your schedules. 

· A general tip that you should remember when you get out into the "real world," too: do not leave the agency hanging. If they ask you to come by to meet with them on Tuesday, don't say, "Well, I might be able to make it, I'm just not sure. I'll try to be there." As a wise man once said, "There is no try, only do." You'll either be there, or you won't. So let your yes be yes, and your no be no. If you can't say yes or no for certain at that time, say "I'll have to check, but I will get back to you tomorrow to tell you for sure whether or not I can make it." Then, be sure to get back with. them by the time you said you would. And if you say you are going to be there, BE THERE. If you don't show up, for whatever reason, it will make you, your group, and the entire university look very, very unprofessional.
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